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- MsuanwaUsuulvaastueen (Output)

[Qle]

RV TAUSITULALNTEUAAIULTT (Input)

[alg]

as1viausasuLasnsEuanuoon (Output)
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Normal Operation

- LED wamdanushsanusuidn(input)uasissnuniuoon(Output)

- MSHARINALTIAY, NSEud Futn(Inputiuazauoen(Output)

- MIUANINATIA, NTEUd, Capacity UBeyn Battery

- MswanwaUsinalvandtuson (Output)

b |aeiaussiunaynssuan Ut (Input)

A TRusIRULAL NSERAGuDDN (Output)

ATIVIAUTIAUTINUVDIYA Battery

¢ |vihnstaszuu UPS ol
- U Circuit Breaker simunan (Output)
(gUnsainslasulwiian UPS oe unu)

- Um Circuit Breaker 4n Battery

- Um Circuit Breaker AUt (Input)

(5¥UU UPS olo Mgan15¥vinauas)

b |MI9AEUNMIYINULALAAINNITITITUMN DA

- Converter Input Card

- Booter Card

- Inverter Board

- Driver Booter

- System Card

- Driver Inverter
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Mnsiassuu UPS ol

- \Un Circuit Breaker un Battery

- \Un Circuit Breaker a1t (Input) (5¥UU UPS ol 28433n15v4)

- Wn Circuit Breaker Ausan (Output) (@Unsaiavlasuliiinin UPS ol fudis)

® [nsnasumsuwansnavessyuy (LCO Display)

- Normal Operation

- LED uananuzusenunidi(input iagusasiugusan(Output)

- MSUARNSNAWSINY, NTEUA AT (Inputiwagsuaan(Output)

- MTWARINATIAY, NTELA, Capacity UBYYR Battery

- MsuanwavIuialvannueon (Output)

@0  |PTIviauseiunarnsEuan UL (Input)

oo  [n9I9inusIsuLasnsEuanuoen (Output)
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NG s
SERVICE DATE ....... ! ! S
3 . DD MM YY
Preventive Maintenance
PMMONTH : .......cocoovvevreaeens NEXT SCHEDULE ¢ oovvv e v vonsvnevnssorsenons PERIOD 1oos s oreis s e crn o vnn vennen sanennvenvee sonntd n%q

CHECK LIST

SERVER Machine Configuration
1. Processor O Normal O Failed HOSE NAME 1 icsiisissisnissnsinmssaieiniimg
COMMENL i maiarsrreanbiianmmman || s R e
2. Memroty O Normal O Failed || PR i R T
LTI 11T 1) LI PO S BT oo e s R
3. Storage O Normal O Failed SIN S isiie s
(111 15| G A e e e e YN e oL o D PR e )1 0e) | I e e e e
..................................................................... Model
4. Media Drive O Normal [ Failed B Ry
COMPBAL ¥ i s i O R AR Ao s savaes KVM Switch :
5. Operating System : " Model: onannnsnaiiuiainiin e
NETWORK POt INO. ¥ sivennisonsmissisiiamorimisisiosssivess
6. LAN Connection TP AAADB8S 1 cismmisisuivisaicissmmanssissisissssonsnsrantuessasssssnsys ooy Other DEVIOE ! ...ocvsvverestssinmisnssrsssssessesssnsssoriosss
Test Ping To Gateway O Nomal 0O Failed = 0 || i s s
7. WAN Connection TP AdArens 1 v Il o G R T e e e
Test Ping To Gateway ONormal [ Failed 00 [l ssimmminmmimsimmemissmmssisssiissssnsessmissiiiass e
8. Ports Status O Normal [ Failed || ....................................................................................
9. Physical Cable Connecting O Tight B To0880 000l sesissseisinancisismsis sttt s oo v sty
10, Power Supply e e
10.1 Power On Status OPsl1 O PpS2 OPS3 DIPSd: (| ot ooy s asadh v i
10.2 FAN O Normal O Failed "
leaning Checking : O Normal Cleaning O BIG Cleaning §|I Office Checking
PM Process Complete: O Yes O No
Device Status : 0 Normal O Waming O Fault  JOBID: .cvinennincisenne S
(Seo R 9 (SecR & S RT RS R— )
RECOMNENM T ..viviiviiivseransassasnsasss soversss io4s iobassts sesssians s sasdsssssoiasns svoxtses svas a0 0a0 SH1S1EA IS SEBR S oL aLa FHEIA SR SR A A4 HRD PO HEHE AN SASTOHERANIR S AA T 40 b SiosOR REAR AR SRR HSA1 S
Service Representative ..........ooveeveecie s s e IDNOcicn CUSIOMER s st s
Signature Signature
WA, //(/? }-/ Urzsuntaunis 0. ¢ ==y nrruns/Ieynis
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Maintenance Check List for DATABASE

HHAM K

DATE: /| /|
DATABASE TYPE: [ | Oracle [ |DB2 [ ]SQL Server [ | Others VERSION:
HOSTNAME: Database Service ID:
Space Using Check List (Using SQL Script for check then paste to attach file)
Attached File/Printed:
1.
List of Tablespace 2.
(Only freespace < 10%) 3
Check Backup
[ ] Yes, to media. .. [ ] No .
ONLINE BACKUP [ {Teperaen_ I 1
[ ] Disk Latest / / Path
[ ] Yes, with OS command to media. .. [ ] No:
OFFLINE BACKUP [ ] Tape Latest / i
[ ]pisk Latests /[ Path
BACKUP [ ] Yes, to media. .. [ ] No .
NECESSARY FILES [ JTaperaess /|
FOR BECOVER [ ] pisk Latest _/ Path
Standard Database working processes Checks
All Standard Database working processes are running properly | [ ] YES
[ ] Oracle (smon, pmon, dbwr, lgwr, reco, listener process) [1 =0
[ ] DB2 (db2sysc) Rlke;
[ 1 SQL Server (sqlservr.exe)
[ ] Other (process )
Check Log File
- System Diagnostic Log : check Error [] OK. [ ] Warning / Error
Details:
- Network Diagnostic Log : check Error [] OK. [ ] Warning / Error
Details:
- Check Unnecessary files : check Error [ ] Clear: [ ] Not Clear:
Details:
Note / Comment :
Service Repregelitatives . conrwummmmam s CUstomer SIFNANINE: .o mmvimmmessssmri i
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Maintenance Check List for UNIX/LINUX

DATE ddmmyy): / !

OS Type: 1Solaris; ] AIX[ |HP-UX[) LINUX| ) Others VERSION: PATCH.
HOSTNAME: MODEL: SERVER FUNCTION: UPTIME:
File System Check List (Using OS command and ask customer about backup)
Attached File/Printed:
root) fs full [ Normal [ JFull, Path
OS File System Backupce.g./, var, nusr, /opt) Data File System Backupee.g S'W, package, application datay
[ 1Yes, to media... [ |No [ 1Yes, to media.. [ ]No:
[ TapelLatest __ /1 [ 1TapeLatest __/__+
[ 1Disk Latest _ / / [ |Disk Latest /[
Path Path

Standard Daemon Checks

All Standard Daemon are running properly (e.g cron, inetd, syslogd. etc) [ 1YES[ INO
Configuration Checks
Item Command Result Detail
System Log Solaris:more varadm/messages | AIX:errpt | [ 1YES[ INO
HP-UX:more varadmsyslogsyslog log |
Linux: more varlogmessages
cron Log Solaris:more wvarcrondlog | AIX: more varadmcronlog | HP- [ 1YES[ INO
UX:more varadmcronlog | Linux: more wvarlog/cron
Root login Solaris:more varadnvsulog and logins -d | AIX: more [ 1YES[ INO
retessecurity/lastlog and who -a etesecurity/failedlogin | HP-
UX:more varadmsulog and logins | Linux:lastlog
Performance: (Using OS command and ask customer about performance)
Item Command Result Detail
CPU
Memory
LO
Check customer
Software Checks
Software Process Important Logs Working Status
[ 1YES [ INO:
[ 1YES [ INO:
[ 1YES [ INO:
Note / Comment :
Service Representative Customer Signature
e~ e
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Maintenance Check List for WINDOWS SERVER

DATE (dd/mm/yy) : / /

HOSTNAME : MODEL: OS VERSION :

SERVER FUNCTION : CUSTOMER NAME : TEL. :

File System Check List

(disk management)

Volume | File system Status Capacity (GB) Free Space (GB) % Free

File System Backup Data File System Backup
[ ] Yes, to media... [ INo [ ] Yes. to media... [ INo
[ | TapeLatest /| [ ] Tape Latest ___/ [
[ 1Disk Latest [/ [ [ 1Disk Latest [/ /
Path Path
Configuration Checks (Event Viewer) SUS Update & Antivirus Update
Item Type !
- SUS Server [ ] Microsoft [ ]| Internal
gys‘e‘?‘ Lfg | Jemror { }“’am?:g } }:" SUS Client Last Update:
Souiy o8 [ ] exetor Lt 2 Antivirus : Virus Update
Application Log [ Jerror [ Jwarning [ |no
Performance:
Item Command Result Detail
Software Checks
Software Process Important Logs CPU | Mem Usage Working Status

[1 yEs [] NoO
[] YEs [] NoO
[1 YEs [ ] NO

Note / Comment :

.09 A/H-'/ Useeunssunig spe. < — Y- NITUMS/W@UIYNIS
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Preventive Maintenance

CUSTOMER NAME

SERVICE ID
SERVICEDATE __ /|

WWIN §

ADDRESS

SERVICE

PCNotebook CHECK LIST & QUALITY CONTROL

AT Ulns N WALe ™ [ ] case [ ] keyboard [ ] monitor [ ] mouse

ATITro UM T [ Jepu [ | harddisk [ ] network

[ ] software | ] scandisk [ ] defrag disk

[ ] scan virus [ ]

Other CHECK LIST & QUALITY CONTROL

ATIVADUNALYINIUAZDW [ ] printer [ ] scanner [ ] ups [ ] PDA [ ] barcode [ ] camera [ ] projector [ ] hub [ ] router [ ]

Service Start Dj: ED Finished m: Dj Service Period l [ JHrs | I l Min
Service Representative ........oevvirnrrosisnnnier seinnsne s e e 1D NO I S S R s s e P s
Signature Signature
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